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Marta Rauch works in a development team at Oracle, where she architects and leads 

mobile, cloud, and REST API projects. She develops REST API content, provides input to corporate 
REST API standards, and participates with a team that developed a new REST API interface. 
Marta enjoys participating in design jams and developer challenges at her company to prototype solutions for big data, 
information design, Internet of Things, augmented reality, mobile, and wearable technology.

A frequent presenter for conferences and webinars, Marta publishes articles for STC, IEEE, HCII, and CIDM Best 
Practices. She contributed information to Developing User Assistance for Mobile Apps, by Joe Welinske. Her wearables 
topic will appear in The Language of Technical Communication, by Ray Gallon and Richard Hamilton, and her augmented 
reality topic appears in The Language of Content Strategyby Scott Abel and Rahel Bailie.

An STC Fellow, Marta has received 15 awards for her projects at the regional and international level. She is VP of the 
Silicon Valley chapter and a member of the Nominating Committee. She judges International Summit Awards and is 
#STC16 Tools & Development track manager.

Marta has a degree from Stanford University and certificates from Notre Dame De Namur and University of California. 

@martarauch #STC16 
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http://www.writersua.com/mobile/book.htm
http://xmlpress.net/content-strategy
http://shop.oreilly.com/product/9781937434359.do
https://twitter.com/martarauch
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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and timing of any features or 
ŦǳƴŎǘƛƻƴŀƭƛǘȅ ŘŜǎŎǊƛōŜŘ ŦƻǊ hǊŀŎƭŜΩǎ ǇǊƻŘǳŎǘǎ ǊŜƳŀƛƴǎ ŀǘ ǘƘŜ ǎƻƭŜ ŘƛǎŎǊŜǘƛƻƴ ƻŦ hǊŀŎƭŜΦ

3@martarauch  #stc16



Copyright © 2016,Oracle and/or its affiliates. All rights reserved.  |

Our agenda

Intro and importanceof REST APIs

Best practices for REST API content

How one company does this

Useful tools

Wrap-up, where to go from here
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Listen for your
top takeaways
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Importanceof REST APIs
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Examples

Cloud services

Mobile, wearable apps

Social networks

Internet of Things (IoT)

API =  Application Programming Interface 

Lets products and services communicate with each other

7@martarauch  #stc16 https://cloud.oracle.com/mobile

https://youtu.be/J1xstMx3Z_w

https://youtu.be/J1xstMx3Z_w
https://youtu.be/J1xstMx3Z_w
https://cloud.oracle.com/mobile
https://youtu.be/J1xstMx3Z_w
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Growingrapidly, industry standard

Fast, scalable, reliable

Useful for cloud, mobile, wearables, 
IoT, social networks, and more

REST=  REpresentational State Transfer

Anarchitecture for client-server web communication

8https://en.wikipedia.org/wiki/Representational_state_transfer@martarauch  #stc16

Example

https://youtu.be/N1MVGPdz7_o

https://cloud.oracle.com/social-network-cloud

https://youtu.be/N1MVGPdz7_o
https://youtu.be/N1MVGPdz7_o
https://youtu.be/N1MVGPdz7_o
https://cloud.oracle.com/social-network-cloud
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APIs are growingquickly

9@martarauch  #stc16

Programmable Web
http://www.programmableweb.com/api-research

http://www.programmableweb.com/api-research
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Financeand Enterpriseare fast growing API categories

10

Programmable Web
http://www.programmableweb.com/api-research
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http://www.programmableweb.com/api-research
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API docsare critical

11https://en.wikipedia.org/wiki/Representational_state_transfer@martarauch  #stc16

Excerpt from Adam DuVanderôs 
API developer survey 
published on Programmable Web

The most important 
factor for an API is 
Complete and accurate 

documentation

ά5ŜǾŜƭƻǇŜǊǎ ǿŀƴǘ 
clearly documented 
!tLǎέ

http://www.programmableweb.com/news/api-consumers-want-reliability-documentation-and-community/2013/01/07
http://www.programmableweb.com/news/api-consumers-want-reliability-documentation-and-community/2013/01/07
http://www.programmableweb.com/news/api-consumers-want-reliability-documentation-and-community/2013/01/07
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Best practices for REST API content
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Help developers get started quickly

Include usefulreferenceinformation

Provide sample code

Provide a list of REST endpoints

Represent resources with a description language

Provide a modern, usable UX

Best practices for REST API Content

@martarauch  #stc16
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Why use this API

Will this help me 
achieve my goals?
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Help developers get started quickly

REST API for Oracle Java Cloud Service: 

http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/

http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/
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Get Started

Quick Start

15@martarauch  #stc16 REST API for Oracle Java Cloud Service: 

http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/

http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/
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URL structure

Supported 
methods

16@martarauch  #stc16 REST API for Oracle Java Cloud Service: 

http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/

http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/
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GET Retrieve

POST Create

PUT Update

DELETE   Delete

Example of typical HTTP methods used in REST

@martarauch  #stc16 https://en.wikipedia.org/wiki/Hypertext_Transfer_Protocol

https://en.wikipedia.org/wiki/Hypertext_Transfer_Protocol
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Authentication

Get details from
your team

18@martarauch  #stc16 REST API for Oracle Java Cloud Service: 

http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/

http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/


Copyright © 2016,Oracle and/or its affiliates. All rights reserved.  |

HTTP status codes
and error handling
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http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/

http://docs.oracle.com/cloud/latest/jcs_gs/JSRMR/

